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Up, up and away! 

 
Installations started in October in the Sandy Heath region for those early birds 

who have responded to their packs and are getting help switching to digital.  
Remember that none of the installers that work for the Help Scheme will call 

without an appointment.  They all carry ID and wear a recognisable uniform. 
 

International Day of Older People was held on 1 October and the Anglia team was kept very busy 

at events across the region. The team gave advice to a large number of people who had queries 
and concerns about switching to digital. If you are arranging an event or are a member of an 

organisation that you feel would benefit from further information get in touch with 
sarah.barrett@eaga.com 

 

The Help Scheme Bus had nearly 50 enquiries when it attended the Fenland Golden Age Fair in 
Manea. Many people in the area had already had their information packs through the post and 

came on board the bus for advice on what the best option for them was. Some had already sent 
cheques off and one couple had their install already completed and were extremely pleased with 

the service. 
 

If you would like the team or the bus to attend an event for your organisation then get in touch. 

It’s a free service that aims to ensure nobody is left behind with a blank screen after switchover. 
 

For more information on the digital switchover visit www.digitaluk.co.uk 
 
For more information on the Help Scheme visit www.helpscheme.co.uk 
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